
Monthly charge that
covers the cost of
having electricity

available at your home
or business. This charge

is present whether or
not you use any

electricity.

Distribution Charge Total Current Electric Charge

Please use this box to update your
mailing address or home, work or

cell phone numbers. It is
important to have valid phone
numbers on file to discuss your

electric account.

Change of Mailing Address
or Phone Number

Bank Draft Message

The actual
reading date.

Date the bill is
due in the

office.

Balance carried from previous month(s).
Payments made on account past month.

Includes the total of generation,
transmission, distribution, and
consumer charge. It does NOT

include any miscellaneous charges.

Generation and
Transmission Charge

Combined charges for
generation and transmission.

Generation is electricity
produced at a power plant, and
transmission is the network of
high voltage lines that move

electricity from a power plant to
a substation.

Basic Service Charge

Represents the cost of
delivering electricity over

the distribution lines to
your home or business.

If you are enrolled in auto-draft, this
message will display on your electric bill.
The amount will be deducted on the 25th
of the month. You do NOT need to return
this slip if you are enrolled in auto-draft.

In the event you need to
make a name change,

YOU MUST call the office
to make this change.

Indicates the total kilowatts used.

Previous balance minus payments received.

Other Adjustments
This includes any bill adjustments,
late fees or miscellaneous charges.

Ex: Yardlight, Pennies
From Heaven, Capital

Credits, Bill Credit

Reporting an Outage

Please use your electric
account number or phone
number when reporting an

outage at your location.
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